
Connected
Field Service
Are you facing challenges to 
achieve you field service 
success?
In a hyperconnected world which has driven customer 
expectations sky high, many service organizations are 
under pressure to reduce the cost of service, speed up 
delivery and improve the customer experience to stay 
ahead of the competition. However, disconnected CRM 
processes, inefficient resource allocation and lack of 
support in the field are holding them back, resulting in poor 
productivity, compromised service quality, higher 
operational costs and ultimately unhappy customers.



Fast track to field service success

For organizations seeking to address these challenges and transform their field service operations, 
Salesforce Field Service, delivered by Diabsolut, offers a powerful solution for the connected era. 
Leveraging Field Service along with decades of hands-on field service and CRM expertise, Diabsolut 
helps fast-track its clients to field service success; elevating their customer experience, increasing 
productivity and improving operational efficiency.

A perfect match

Built on the world’s #1 intelligent customer service platform, Service Cloud, Field Service extends the 
connected customer experience into the field, allowing organizations to optimize their operations 
across the entire service chain on a single platform. Organizations can connect their entire service 
workforce to deliver end-to-end support, schedule jobs intelligently and streamline mobility in the field.

Diabsolut is a long-standing and trusted partner. Our project is yet 
another example showcasing Diabsolut's customer-first approach in 
setting proper expectations at the beginning of a project and taking the 
time to truly understand our needs and goals"



A 360-degree, single view of the 
customer and visibility into 
real-time operational data, 
allowing organizations to make 
smarter decisions, anticipate 
needs, spot service trends and 
improve customer satisfaction.

Real-time insights 
into key data

With the Field Service mobile app, 
mobile employees and contractors 
can access critical information and 
resources anytime, anywhere via any 
mobile device. Share job updates, 
access knowledge articles, view and 
update inventory, and generate 
service reports, regardless of 
connectivity.

Seamless access to 
information on the go

Schedule truth-based service 
appointments and optimize jobs 
so that the right mobile worker is 
assigned to the right job, based 
on skills, location or availability.

Intelligent appointment 
scheduling

Connected Field Service
Field Service connects your entire workforce on one platform, providing a completely connected 
experience across the customer experience lifecycle. Your customers can enjoy more accurate 
appointment windows, improved communication, better service quality and overall, a much more 
positive experience, while your organization benefits from:



Visit our website: diabsolut.com    |    Get in touch: info@diabsolut.com   |   Call us: 1.877.341.3227

About Us

With more than 20 years of experience implementing both 
Salesforce and ClickSoftware FSM solutions, Diabsolut’s team of 
experts is uniquely positioned to understand and address the 
challenges that many field service organizations face. With our 
hands-on experience, technical expertise and successful track 
record, Diabsolut can leverage the accumulated knowledge and 
best practices from dozens of customer implementations, 
allowing us to rapidly align with your team and drive faster value 
for your business.

As Salesforce Consulting Experts, we offer innovative end-to-end 
customer service and asset centric solutions to address the 
business needs of organizations across many industries 
throughout North America. Our expertise is in Field Service, Asset 
Management, Revenue and Higher Education. We work closely 
with our customers to ensure they achieve success and deliver 
exceptional service, by giving them the best tools for the job.

The Diabsolut Difference

Diabsolut is a long-standing and trusted partner. Our project is yet 
another example showcasing Diabsolut's customer-first approach in 
setting proper expectations at the beginning of a project and taking the 
time to truly understand our needs and goals"
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