
Manage your projects and appointments 
from anywhere. Accelerate your growth.

A Connected Solution for Higher ROI

When an organization uses Certinia PSA (Professional Services 
Automation) to bring their professional services onto their Salesforce 
platform, Diabsolut can help ensure they increase efficiency and 
visibility, improve project and resource management, and achieve a 
higher solution ROI.

For service organizations this means:

The ability to manage projects from Salesforce
Elimination of manual work order creation
Improved control of project and resources
Single entry for resource time sheets and project information
A better overall user experience

Certinia PSA
and Time-of-Day
Scheduling
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Certinia PSA is an excellent project management solution for any 
organization who manages projects; specifically, for any business that has 
multi-day or multi-skill set resources, or organizations that deal with 
sequence or milestone project work. It also provides functionality for service 
organizations thatlack the ability to accurately manage time-of-day 
scheduling in the field.

When integrated with Salesforce Field Service or Salesforce Scheduler, 
Certinia PSA helps:

•

•
•
•
•

Certinia PSA

Salesforce Time-of-Day Scheduling

Eliminate reliance on separate systems and lower operational costs tied 
to manual processes
Identify and eliminate project inefficiencies
Track skills sets, certifications, and time-cards
Resolve issues with calendar-based scheduling
Improve resource allocation and management, by automatically 
matching a resource with the best qualifications, location and 
availability to any project task
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Salesforce Field Service or Salesforce Scheduler?

•
•
•

For organizations unsure of which service solution is the best fit to pair with Certinia PSA:

Salesforce Field Service 
Salesforce Field Service is part of the Service Cloud suite of products and has advanced features to help with 
time-of-day scheduling, field dispatch, appointment management, and improving the customer experience. It's 
well suited for organizations who deliver emergency or priority services and have a dedicated dispatch team.

Salesforce Scheduler
A Salesforce CRM, such as Sales or Service Cloud, paired with Salesforce Scheduler supports location - and 
capacity - controlled booking use cases like time-of-day scheduling.

While it leverages many of the core functionalities of Salesforce Field Service, it's more appropriate for 
companies with less complex service needs, and the perfect fit for customers who run virtual meetings as part 
of their projects.

Handles everything from scheduling to work orders
Offers scheduling optimization
Has real-time visibility into all operations

•
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Scheduling add-on for Salesforce CRM platform
Less expensive than Salesforce Field Service
Simplicity of on-platform scheduling, with no extras



Visit our website: diabsolut.com    |    Get in touch: info@diabsolut.com   |   Call us: 1.877.341.3227

About Us

With decades of hands-on technical and operations experience in 
field services, Diabsolut’s consulting team is uniquely positioned as 
the trusted partner to some of the largest and most diverse field 
workforces in North America. Our consultants are field service experts, 
from a broad range of industries, and have a deep understanding of 
each client’s environment, language and pressures. Diabsolut’s 
proven open and collaborative approach, coupled with our specific 
skills, practical experience and high degree of expertise, enable us to 
work side by side with our clients to mitigate the risks associated with 
business and technology transformation projects and drive rapid 
time-to-value

As Salesforce Consulting Experts, we offer innovative end-to-end 
customer service and asset centric solutions to address the business 
needs of organizations across many industries throughout North 
America. Our expertise is in Field Service, Asset Management, Revenue 
and Higher Education. We work closely with our customers to ensure 
they achieve success and deliver exceptional service, by giving them 
the best tools for the job.
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