
About
Diabsolut

We offer innovative, end-to-end solutions tailored to an 
organization’s needs and industry, which have helped 
organizations across North America extend their Salesforce, 
Certinia, and overall solution value and ROI. Our delivery 
approach combines a deep understanding of technology — 
including Service, Field Service, Asset Management, 
Analytics, Revenue, CPQ, Billing, Higher Education, ERP, and 
PSA clouds and systems — with client collaboration, 
experience, and industry best practices. 

Along with delivering a scalable and optimized solution with 
right-fit tools and functionality for your organization, its 
users, and your customers — one of our key objectives is to 
transfer knowledge so that your solution continues to drive 
value for your business long after a project has ended. 
Building up our clients so that they are prepared to meet 
challenges as they arise is as much a part of client success 
as our delivery of exceptional solutions and services. 

Salesforce and Certinia Consulting, 
Implementation, and Integration Experts
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Our Services and Solutions Include: 
• Advisory and Managed Services 
• End-to-End Solution Implementations, Integrations, and 

System Consolidation 
• Change Management 
• Training  
• Enterprise Asset Management 
• Marketing Cloud Account Engagement and Marketing 

Automations 
• Field Service Management (FSM)  
• ClickSoftware Legacy Migrations 
• Salesforce Lightning Transitions 
• Salesforce Admin Support 
• Certinia Solutions (e.g., Analytics, Financial Management, 

Reporting, and Supply Chain Management) 

Our Industry Expertise Includes: 
• Oil and Gas 
• Utilities 
• Telecommunications 
• Manufacturing 
• Healthcare and Life Sciences 
• Home Services  
• High Tech, Software, and IT 
• Professional Services 
• Higher Education 
• Automotive 
• Nonprofit 



Every Diabsolut engagement follows a structured, tried and tested end-to end delivery model which has 
proven successful time and time again. We understand that no two clients are the same and that when 
considering a business transformation, the “best practice” might not be the “right practice” for your 
organization. We approach each implementation as a unique instance and adapt the model that best 
serves your needs. 

Whatever stage you introduce Diabsolut to your business transformation journey, our industry experience 
allows us to rapidly align with your team and quickly deliver a positive impact on your bottom line. 

The Diabsolut Difference

Our People
Our expertise goes beyond the basics. Our certified professionals bring strong cross-functional 
experience and knowledge in both the design and deployment of Salesforce and Certinia solutions, 
from the straightforward to highly complex. Our people are what sets us apart. Today, we have more 
than 185 people in 45 locations globally, including Montreal, Toronto, Edmonton, Vancouver, Austin, 
Boston, Chicago, Madison, Portland, San Jose, Tampa, as well as Jordan, Tunisia, Philippines, and 
Bangalore dedicated to making each of our customers a success. 



Visit our website: diabsolut.com    |    Get in touch: info@diabsolut.com   |   Call us: 1.877.341.3227

Our Clients Include:


