
 
 
 

SALESFORCE FIELD SERVICE  IMPLEMENTATION PACKAGES 

Essential Package* 

4-6 weeks** 

Manage your customer 
information & location details with 
Salesforce Service Cloud 

Manage field work order initiation 
and completion 

Manage your operations with 
field technician scheduling, 
mobility and real-time visibility to 
work order activity with 
Salesforce Field Service 

Preferred Package* 

6-8 weeks** 

Ultimate Package* 
10-12 weeks** 

Enjoy all the functionality that 
comes with the Essential 
Package PLUS: 

Integration with your accounting 
software system+ 

A host of daily and monthly 
operations reports to help 
manage your business 

Contractor Management 

 

Enjoy the functionality of the 
Essential and Preferred 
Packages PLUS: 

A bank of hours from our 
professional services team 
to customize your solution to 
your unique needs 

Inventory, Shift and Absence 
Management 

 

 

 
 
 
 
 
 
 
 
 
 
 

For Mid-Market and General Business customers 

Transforming field service organizations has been the cornerstone of our business for over 15 years, having 
deployed ClickSoftware and now Salesforce Field Service to over 20,000 field service technicians across many 
industries. 
 
Diabsolut’s certified team of experts have designed these packages to simplify and speed up the Salesforce 
Field Service implementation process. Our professional services team will work with you to deliver rapid-time-
to-value, optimize your field service application and ensure you get the return on your technology investment. 
 

 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Applicable to businesses with a maximum of 75 field resources and 25 field office support employees * Implementation only, does not include Salesforce licenses (ACV) ** 

Subject to scope or add-ons requested by the customer +Integration for work order transaction information with an accounting software system like QuickBooks™ 



“ Diabsolut is an experienced FS implementation 
 partner with an excellent reputation built on their 

unwavering commitment to customer success.” 
Jim McGonagle 
Vice-President of Field Service Alliances, Salesforce 

Contact: Jeremy Telycenas, Partner Engagement Manager, 416-901-9385, jtelycenas@diabsolut.com 
 

 

 
 
 
 

About Us 

With a proven track record of over a decade of successful ClickSoftware and Salesforce 
implementations, Diabsolut’s field service consulting team is uniquely positioned 
as the trusted partner to some of the largest and most diverse field workforces in 
North America. We know that sustainable field service management solutions 
demand a comprehensive understanding of real-world operations, a well-defined 
and manageable plan, and deep technical expertise. 
 
Our experts focus first on understanding our clients’ strategic business needs– 
the specific challenges they need Salesforce Field Service to solve–be it 
profitability, efficiency or improved customer experience. Diabsolut partners 
with clients to develop a clear understanding of their field service 
transformation objectives, working across people, process and technology to make 
change a reality. 
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